
RESEARCH DECLARATIONS:

As with any research or recognition 

program, it is important that we 

p r o v i d e  y o u  t h e  f o l l o w i n g 

declarations:

• �The 2010 FIVE STAR Home/Auto 

Insurance Professionals do not pay a 

fee to be included in the research or 

the final list of FIVE STAR Home/

Auto Insurance Professionals.

• �The overall evaluation score of a 

Home/Auto Insurance Professional 

reflects an average of all respondents 

and may not be representative of any 

one client’s experience.

• �T h e  F I V E  S TA R  Aw a rd  i s  n o t 

i n d i c a t i ve  o f  t h e  Ho m e / Au t o 

Insurance Professional’s future 

performance.

• �The inclusion of  a  home/auto 

insurance professional on the FIVE 

S TA R  H o m e / Au t o  I n s u r a n c e 

Professional l ist  should not be 

construed as an endorsement of the 

Home/Auto Insurance Professional 

by Crescendo Business Services or 

Pittsburgh Magazine.

For more information on the FIVE 

STAR Award  and the  research/

s e l e c t i o n  m e t h o d o l o g y,  g o  t o :  

fivestarprofessional.com/ipharesearch.

We surveyed home owners and other industry 
experts to find Home/Auto Insurance 
Professionals in the Pittsburgh area who scored 
highest in overall satisfaction.  Here they are.

Pittsburgh 2010
Five Star 
Home/Auto Insurance 
Professionals.

Meet your

W ith more than 5,000 Pittsburgh 
area residents with a property and 
casualty insurance license, how 

do you find someone who represents your 
interests and operates with an emphasis on 
integrity and service? As an independent 
third party, Crescendo presents the FIVE 
STAR Award to assist consumers in selecting 
a home/auto insurance professional who 
provides exceptional overall satisfaction, 
indicated by other consumers.

For the purposes of this research, home/
auto insurance professionals include any 
individual with the property/casualty line of 
authority on their insurance license. This line 
of authority is what the licensee must have in 
order to market a homeowner’s policy.

The Selection Process
Crescendo surveyed, by telephone, more 

than 14,700 home owners.
Respondents were asked to evaluate only 

home/auto insurance professionals they 
knew through personal experience. They 
were asked to evaluate the professional 
on two categories of performance: overall 
satisfaction and whether they would highly 
recommend them to a friend.

Crescendo scored and screened each 
qualified home/auto insurance professional 
against the Pittsburgh Insurance Commission 
License site to make certain that licenses were 
up-to-date and that no disciplinary actions 
were pending.

Then, before finalizing the list, qualifying 
home/auto insurance professionals were 
reviewed by a blue ribbon panel of local 
industry experts. The panel consisted of 
prominent individuals in the real estate 
community.

Although the panelists’ comments were 
incorporated into the final score, safeguards 
were built into the review process to reduce 
the ability of panel members to influence the 
composition of the final list on the basis of 
company affiliation.

An Elite Award
The resulting list of FIVE STAR Home/

Auto Insurance Professionals is an elite 
group, representing less than 4 percent of 
the home/auto insurance professionals in 
the Pittsburgh area engaged in home/auto 
insurance services. 

Although the list will certainly be a 
useful tool for anyone looking for insurance 
professionals, it should not be considered 
exhaustive. Undoubtedly, there are many 
excellent insurance professionals, who, for one 
reason or another, are not on this year’s list. 
But don’t be surprised to see them next year.
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List compiled by Crescendo Business Services. All agents are sorted by city or County and are listed alphabetically by last name.  

2010 F i v e  S ta r  H o m e / Au to I n s u r a n c e  P r o fess    i o n a l

Penn HillsGreensburgAliquippa
Aliquippa
Andrew J. Benedict, Andrew J. Benedict Insurance 

Agency

Allison Park
Wayne Alling, Nationwide Alling Agency
Bob KocanState Farm Insurance
William Slagel, Slagel Insurance
Mark Tambellini, James L. Smith Insurance Agency
Mark Weidner, State Farm Insurance

Judy Zang
2010 Winner
Erie Insurance
(412) 487-7660
judy@slagelinsurance.com
www.slagelinsurance.com

Beaver
Sarah (Snyder) Bird, S.E. Snyder Insurance Agency
Craig W. Nunamaker, Insurance Unlimited

Beaver Falls
Dana Cary, Allstate Insurance Company

Chuck Clark
2010 Winner
State Farm Insurance
(724) 846-6390
www.chuckclark
insurance.com

Michelle Lea Whitman, Nationwide Insurance

Bellevue
William J.  Stanish, State Farm Insurance

Bethel Park
Don Koenig, State Farm Insurance
Andrew Taylor, Allstate Insurance Company

Butler
Ralph Hale, Hale Agency American National
Keith Laidlaw, Allstate Insurance Company
Bob Lowry, State Farm Insurance

Coraopolis
Bryan Elderkin, State Farm Insurance

Cranberry Township
Lisa Caughey, State Farm Insurance 
Thomas Creedon, Creedon Insurance Services

Elizabeth
Russ Pohodich, Mary & Gooder Insurance Agency

Gibsonia
James Eich Jr., Erie Insurance
Marc Pasquinelli, Pasquinelli Agency

Greensburg
Matt Knizner, State Farm Insurance
Nannette Luther, State Farm Insurance
Scott Mills, Charles M. Mills Insurance

Mark Stevenson
2010 Winner
Stevenson Insurance 
Associates, LLC
(724) 832-9889
stevensoninsassoc.com

Greentree
Kathleen Cook, Wilson & Associates

Grove City
Charleen Krolczyk, Erie Insurance

Harrison City
Jeff Brady, State Farm Insurance

Hermitage
Lew Kachulis, Gilbert’s Insurance and Consulting

Hickory
Eugene Briggs, Day Insurance Agency

Leechburg
Erin Clair, Clair Insurance Agency Nationwide

Lower Burrell
Dan Carinci, Nationwide

McKees Rocks
George Conti, Conti Agency
Denny D’Orazio, State Farm Insurance

McMurray
Deborah Moir, Seubert & Associates

Monaca
Charles Pinchotti, Allstate Insurance Company

Monongahela
Anthony Bottino, Allstate Bottino Financial

Monroeville
Larry George
2010 Winner
Larry N. George
Agency, Inc.
(412) 373-2276
larry@georgeagency.com

Mary Cath Herforth, State Farm Insurance
Eric Porter, Century Insurance Consultants 
Kris Restori, State Farm Insurance
Gail Snyder, Gail Snyder Insurance Agency

Moon Township
Mark Baldino, ANPAC

Rolen Burnette
2010 Winner
Allstate Insurance
(412) 262-0755
RolenBurnette@allstate.com

Natrona Heights
Rich Hinkle, State Farm Insurance

North Huntingdon
William Cotton, Allstate Insurance Company

Penn Hills
Mark Albright, State Farm Insurance

Pittsburgh
Jane AndersonWymer, Anderson  Insurance Agency
Tod Aronson, E. R. Munro and Company
Brian Baron, State Farm Insurance
Thomas Bianco, Bianco Insurance Agency
Michael Bickart, Allstate Insurance Company
Robert Curotola, Curotola Insurance Group
Patrick Dolan, Pat Dolan Insurance Agency

Michael Feeney
2010 Winner
Feeney Agency
(412) 963-8850
michaelfeeney@
feeneyagency.com

Sarann Fisher, Liberty Insurance Agency
William Gallina, Gallina and Sons

Vincent J. Gemma
2010 Winner
Liberty Mutual Ins. Group
(800) 208-3066, Ext. 54026
Vincent.Gemma@
LibertyMutual.com

Terrie Gordish, State Farm Insurance
Joe Griffin, Griffin Insurance Group
Randi Haimovitz, Randi Haimovitz Insurance
Michael Hanlon, Allstate Insurance Company
Andrew Hough, American National Insurance 

Company
Susan Kalmbach, Nationwide/Raisley Insurance 

Group
Ian Kocak, The Kocak Insurance Agency

Patricia Koontz
2010 Winner
Liberty Mutual
(412) 831-5527, Ext. 53806
patricia.koontz@
libertymutual.com 

Stephen Long, State Farm Insurance
Paul Lukitsch, State Farm Insurance
Richard McElhinny, McElhinny Insurance Agency
Edmund Nelson, State Farm Insurance

Mike Newell
2010 Winner
State Farm Insurance
(412) 621-0600
mike.newell.prb2@
statefarm.com

Gary O’Korn, State Farm Insurance
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South ParkPitts burghPitts burgh

2010 F i v e  S ta r  H o m e / Au to I n s u r a n c e  P r o fess    i o n a l

Susan L. Parisi
2010 Winner
State Farm Insurance
(724) 287-1046
Su.parisi.cthj@
statefarm.com

Christie Parris, Peter J. Zikos Insurance Agency

John Poepoe
2010 Winner
Poepoe Agency, LLC
(724) 272-5491
jtpoepoe@
zoominternet.net

Lawrence Ross
2010 Winner
Allstate Insurance Co.
(412) 655-9990
lawrenceross@allstate.com

Teresa Santucci, Santucci Insurance
Brad Sheasley, Sheasley Insurance Agency
John Weber, Liberty Mutual

Darla R. Zeli
2010 Winner
State Farm Insurance
(412) 431-7166
darla@darlazeli.net
www.darlazeli.net

J. “Jack”  Dumbaugh, State Farm Insurance

Pleasant Hills
Pat Cline, Lindemuth-Cline
Gerald Laskowski, Erie Insurance

Timothy McElhinny
2010 Winner
McElhinny Insurance 
Agency LLC
(412) 650-5700
tim@mcelhinny.com

Saxonburg
Nancy Zacherl, State Farm Insurance/Nancy Zacherl 

Agency 

Sewickley
Judy McClain, Perino Agency

South Park

Justin Young
2010 Winner
Young Asset Protection
(412) 851-1377
www.YoungAsset
Protection.com

Uniontown
Russ Blaho, Allstate Insurance Company

Upper St. Clair
Donna Morosco, State Farm Insurance

Washington
Dale Thomas, Thomas Insurance Agency

Wexford
Patrick Casper, Jr., Erie Insurance
Chuck Jackson, State Farm Insurance

Zelienople
Bill Kennedy, State Farm Insurance
Joyce Nestor, Kennedy-Meeder Insurance

Professionals interested in learning 
more about the Five Star Program, 
please call 1-888-438-5782

Look for professionals 
displaying this logo

Need A Great 
Home/Auto 
Insurance 
Professional?


